FENIKOI OPOI MNAPOXHZ YNHPEZIAZ Business Email

1. H Yrinpeoia Business Email (ebe€rq kahovpevn« Yiinpeoiar) mou avadépetal otnv napolvoa Aitnon napéxetat and tov «OPTANIZMO THAEMIKOINQNIQN
THZ EAAAAOZ ANQNYMH ETAIPEIA» kat To Stakpttikd titho «OTE A.E.» ede€rig «Mapoxog», pe £8pa oto Mapouot Attikig (Aewdd pog Kndroiag, aptduog 99,
T.K. 15124) pe A.®.M. 094019245, KEQDOAE ATTIKHZ (ede€ng oto mapov «OTE» fi «Etatpeia).

2. OL TG oupmepthapBavouy DA 24% kat Sev urtokewTal oto TéAog Zuvdpountwy Itabepric ThAsdwviag 5% tou dpBpou 55 tou N.4389/2016. H Etatpeia
Slatnpei to dikaiwpa va petaBaAel TG mpoodePOUEVES UTINPECLES, TOUG TAPOVTEG OPOUG KOL TOV TLLOKATAAOYO TOU HE TNV UTIOXPEWON EYKALPNG EVAREPWONG
Tou Meldtn péow tng LotooeAida https://www.telekom.gr/static/business/el/business-e-mail.

3. H Ynnpeoia aneubivetal oe Gpuotkd mpoowna, enayyelpatieg/emtndevpatieg kat emxelproels (ederc kaloupevog «Mehdtng»

4. H Yninpeoia mpoodépet xwpntikdtnta 100 GB kat dvw KALHoKwTd Kat aneuBivetal og MeAdteg tou Mapodxou aAd Kal og TTEAATES TTAPO XWV TPLTWY SIKTUWV.
KaAurteL thv evepyoroinan tg and 15 xproteg Kat avw avaAoya e TLg arattroelg tou MeAdtn kat cupudwva pe tnv aitnon.

5. H Ymnpeoia SatiBetal nAektpovikd amd to Siktuakd tomo https://www.telekom.gr/cs/business/gr/business-e-mail.html («lotétomog»), tov omoio
Slaxetpiletal o Mapoxog, n 6 mpdoBacn og AUTOV SLEMETOL OO TOUG OPOUG KaL TipoUToBEoeLg Tou Bpiokovtal avaptnuévol oe autov. OLxprRoTeg Tou lototonou
kaAouvtaL va 51oBAOOUV TIPOCEKTIKA KAL VOL CUUHOPGWVOVTOL HE TOUG WG Avw OPoUS, OTWG EKACTOTE TPOTtOToLoUVTAL, N 8€ Xprion Tou |oTOTONoU CUVENAyETaL
v avenudpulaktn anodoxn Toug.

6. H mapoxn tng Yrnpeoiag StEmetal amd Toug mopOVTES YEVIKOUG OPOUG KOt TtPoUTtoBETELS KaL tnv avtiotoxn aitnon tou MeAdtn kat Tpoloyeitat cUpdwva pe
TOV avaptnuéVo otov lototono Tipokatdhoyo, n 8& xpAon Tng Yrnpeoiag cuvendyetoL Ty avertdUAaKTn anodoxr Toug.

7. Edooov éxel SnAwBei apBuog kvntol TnAedwvou emkowwviag, otnv evotnta "Zroxeia Emtkowwviag", o Medtng cupdwvel kat amodexetal va evnuepwOei
yla TNV gvepyornoinon tg Ynnpeotag péow ypartol unvupatog (SMS) f tnAedwvikng KAong otov aptdpuo auto.

8. O NeAdtng SnAwvel 6TL n umnpecia Ba evepyomotnBel pe to Ovopa Xwpou, Ttou Tou €xet ekxwpnOel pe Pdon ta mpoPAendpeva.

9. O MeAdtng dnAwvel OtL eival cuvEpopuntig Tou (f Twv) aptBpol/wv Kivntol tnAedwvou Kal amOKAELOTIKOG KAToXoG TG SlelBuvong nAekTpovikoU
TtaxuSpopeiou (e-mail), ta onoia kat eivat aAnBwva Kot UTO Tov TARPN KAl ATOKAELOTIKO €AeyX0 Tou, Kat n Etailpeio Sev euBuvetal yia omoladnmote {nuia tou
arno Tuxov npdoPaon tpitwy ota avwtépw. O MeAdtng amobéxetal ATt umtoxpeoUTalL va evnuepwVEL T Etatpeia og mepittwan alayrg Tou aptBuou Kvntol
tnAedwvou f tng StevBuvong nAektpovikol taxudpopeiou.

10. H Etaupeia Stkatoutat vo amooTEAEL EVNUEPWTIKA Kot StadnpuLotikd pnvipata avadoptkd pe ta Mpoypdpupota /Kot TG Ynpeoieg Tng LECW NAEKTPOVLKOU
taxu8popeiou (e-mail) i ypamtol punvipatog (SMS), ota otolkeia emkowwviag mouv SnAwOnkav and tov MeAdtn otV avTioTolyn EVOTNTA. Z€ TEPITWON TIOU O
Neldtng Sev emBupel va Aappavel Stapnuiotikd pnvopata péow e-mail j SMS yia tov okomd tng mpowdnong Twv mMPotovVIwy Kat Urtnpectwy tng Etatpeiag
urtopei va SnAWoEL TNV avTippnon TOou pe OXETIKO aitnd Tou og omotodnAmote Katdotnpa i kaAwvtag oto 13818 fi NAEKTPOVIKA LEOW TN G POPHOG ETILKOWVWVING
(https://www.telekom.gr/fixed/consumer/email-contact-form) fj pe éyypado aitnua oto fax 2103405129.

11. H mapovoa cupPaon eivatl aopiotou Xpdvou Kat LoXVUEL Ao TNV NUEPOUNVIA EVEPYOTIOiNONG tng Ytnpeoiag.

12. 3& KAOe AoyapLaopd MPonMANPWVETAL N unviaia xpéworn. £ Siunviaio Aoyaplacpd nponAnpwvetat xpéwon 800 (2) unvawv.

1. OPIzMOI

Business Email: Yiinpeoia nAektpovikoU taxudpopeiou HEow TNG omoiag mapéXeTaL N SUVATOTNTA OE ETUXELPNOELG KAL ETULTNSEUMATIES VAL ATTOKTOUV NAEKTPOVIKO
taxu8popeio kat e-mail hoyaptacuéd tne popdric admin@mycompany.gr.

Aaxeprlotikd Epyaleio: EmunpdoBetn Aettoupykdtnta tng Yrnpeoiog nou SiatiBetat oe puokd npdowna, enayyeApatieg/emtndeupartieg Kat entyelpioeLg
yla tnv dnuioupyia etatpikwyv Aoyaplacpwy Business Email yia toug E€ouciodotnpévoug Xproteg kat tnv SLaxeiplon Tou amobnkeutikol Xwpou

Yrnodouy Mapdyouv/wv: Ou Slakoulotég (servers) pe to amapaitnto Aoylopikd Aettoupyiag Kot SLaxeiploig Toug mou elval eykateotnuévo o€ €LBLKA
Slapopdwuevo xwpo (oto e€fg “XQPOZ” i “KENTPO AEAOMENQN” ri “DATA CENTER”), mou Staxetpifovrat o Mapoxog fj Tpitot, cuvepydteg autwy Kat Bpiokovtat
gykataotnuévol otnv EANGSa.

Noyapraopudg Business Email: O Aoyaplaopog nhektpovikou taxudpoueiou (Email) tng popdrg user@mycompany.gr yia kabe xpriotn tng Ynnpeoiag.

Kw&1k6g Noyapracpol Ztabephg : O aplBudg mou epdaviletal otov EVTumo f NAEKTPOVIKO Aoyaplacpd otabeprc tnAsdwviog OTE epnpdobia oeAiba tou.
NeAdtng: Quokd npdowno, enayyehpatiag/entndevpatiag , emixelprioelg, to onolo cupBAaMetal pe tov MAPoxo yla thv mapoxn tng Ymnpeoiag, pe tnv
anodoxn Twv MapOVIWY 6pWV KoL TNV CUMTARPWON TG avTioTolXNG aitnong, thv eyypadn otov lototomno kat thv oAokARpwon tng Stad tkaoiag entBepaiwong
KaL mpwtng ouvdeong (login).

Neprlexopevo Meldtn f Neplexdpevo : Ta apyeia, pnvopoata , SeSopéva kat To KABe eiboug meplexoevo o amoBnkevel, Aappavel, Slakwel o MeAdTnG KAt ot
E€ouclodotnuévol XpAoTeg HEow tng Yiinpeoiag.

Awaxeprotrc (Administrator) Yrinpeoiag: To e§ouctodotnuévo and tov Meldtn mpdowno, To omnoio Staxelpiletal péow tou Alaxelplotikou Epyaleiou toug Email
Aoyaplacpoug Twv e€ouclodotnuévwy Xpnotwy tng Yrinpeotioag.

E§ouctobotnuévoc/ot Xpriotng(eg) f Xpriotng/eg tng Yrnpeoiag: Ta puokd npdowrna rov xel e§ouctodotrioet o Meldtng va kdvouv xpAon tng Yrinpeoiag
(oupmepAapuBavopEVOU KOL TOU ALOXELPLOTH) OVAAOYQL HE TO TTAKETO TIOU €XEL ETUAEEEL TNV aithon.

2. NPOYMNO®EZEIZ A THN MAPOXH THE YNHPEZIAZ

Ma tnv mopoxn tng Yrnpeoiog anatteital :

O Neldtng va Slabétel evepyn ouvdeon oto Aladiktuo, péow Siktuwv otabepng f kwntrg tnAedwviag, pe mdpoxo tng emAoynig tou. H mpdopacn oto Aladiktuo
KQL OL OXETLKEG XPEWOELG eV AmOTEAOUV OVTLIKEIMEVO TNG Ttapoloag oUUBAONG KoL SLEMOVTAL Ao TOUG GPOUG TOU TAPOXOU LE Tov omoio £xel cUUBANOEL o
MNeAdTng yLa tnv umnpeoia mpocPacng oto Stadiktuo.

3. EFTPA®H ZTHN YMNHPEZIA - ENEPTOMOIHZH - YANAXQPHZH

3.1 Ma tnv mapoxn tng Yrnpeoiag amatteiton eyypadn otov lotdtomno kat n unoPoAn aitnong cvudwva pe TV TUTononpévn nAektpovikn Sladikacio mou
nieptAapBavetal oe autov. Me tnv urtoBoAr tou atthpatog eyypodng o Meldtng Ba kAnBei va cupunmAnpwoel og Turomotnpévn NAEKTPoVIKH GOPUA TA TTPOCWTTILKA
Tou otolxeio (Gvopa, emwvupo, otolkeia emwkowvwviag, AOM, e-mail emikowwviog KAm.). Ma MEAGTEG VOULIKA TPOOWTO omatteiTal N CUMMARPWON TwV
TIPOOWITLKWVY OTOLXELWV TOU VOULIOU EKTTPOCWITOU.

3.2 310 e-mail emkowvwviag mou SnAwvetat otnv aitnon eyypadng Ba amootalel TPoowkog KwdLKOG xpriotn (username) kat pAivupa yla tnv empeBaiwon tng
gyypadng KoL tng UTOBOARG aitnong e EVOWUATWHEVO UTtepoUVSETpO. Mo TNV oAokAApwaon TnG eyypadrc, o Meldtng Ba ipénet va eLoEABEL o€ AUTOV KaL va
aKOAOUBNOEL TLG TAPEXOUEVEG OONYIES.

3.3 Edooov o Meldng sival ouvSpountrig tou Mapodxou r/kat cuvdpountrg kwntig Telekom, TOTE: CUMMANPWVEL T OTOLKELA TTIOU TOV TAUTOMOLOUV WG
ouvdpountr, 5nAabdr to MSISDN yia tnv Telekom Kwntr, tov Kwdikod Aoyaplacpol otabeprg tnhedpwviag OTE kat tov aptBuod otabepol tnAedwvou OTE. e
auth Tt nepintwon akohouBeital Stadikacia Tautonoinong HEow TNAEPWVLKAG EMKOWWVIAG, EVW OL XPEWOELG EVOWHOTWVOVTOL OTO Aoy aplacud otadeprg
tAedwviog tou OTE. Epdoov o MeAdtng sivat cuvdpountrg kvntrg Telekom ri/kat tpitou mapdxou yLa tnv npdopach oto ALasiKTtuo TOTE yLa TLG XPEWOELS TG
Yninpeoiag ekSidetal ExwPLOTOG AOyapPLOGHOG, EVTUTIOG 1) NAEKTPOVIKAG, avdhoya pe tnv emthoyr Tou NeAdtn.

3.4 H evepyonoinon t¢ Yninpeoiag §ekvd anod tnv ohokApwon tg Stadikaociag eyypadrc kat tTnv npwtn ovvdeon (login) tou Nehdtn. H evepyomoinon ya
TPOOBETEG ETUAOYEG XWPNTLKOTNTAS EEKIVA HETA TV OAOKARpwon TNG Stadikaciag tautonoinang.

3.5. Ta duoLkd mpdowma SUVAVTAL VAL UTIAVAXWPooUV amtd Ty tapoloa oUUBaAch eVtog Sekatecodpwy (14) NUEPONOYLAKWY NUEPWY OO TNV EVEPYOTIOiNON
™G Ynnpeoiag, anootéAhovtog oxeTikn eldonoinon otnv nAektpovikr SteBuvan 1 dag i taxudpopkn StevBuvon, dnwg autég avaypddovial otov |oToTomno f
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ETUKOLVWVWVTOG HE To 13818. Heldomoinon auth mpémnet va nepAapBAaveL To 6voua tou Mapoxou otov omoio aneuBUveTal, TA TPOCWTILKA OTOLXELD ETTLKOWVWVIOG
Tou MeAdtn (6voua, emwvupo, Taxudpopkn kat nAektpovikr StetBuvaon), tnv unnpeoia oo tnv omoia o MNehdtng emBuUpEl va utavaxwp HOEL, TUXOV TIHNUO
QUTAG KaL TNV NUEpPOUnvia evepyomoinong. £tov lototono Satibetal oxetikd évtumo, to omoio o MeAdtng Suvatal va xpnotpomnotioel epdoov entbupei. O
MNdpoxog uToXPEOUTOL VO TILOTWOEL OTOV AoyapLacpo Tou MeAdtn Tuxov Tipnpa mou katéBale o teleutaiog, evidg Sekatecodpwv (14) n ePOAOYLOKWY NUEPWV
Qo TNV NUepounvia urtoBoArg Thg SHAwoNG umavaxwenong.

4. NPOZBAZH ZTHN YNHPEZIA - MPOZQNIKOI KQAIKOI
4.1 H Saxeipon g Ynnpeoiag mpaypatonoteitol povo amnod tov Ataxelplotr tng Ynnpeoiog. O kwdikog Slaxeiplong amotelei tautdy pova Kot Tov Kwdkd
npdopacng otnv Yrnpeoia ylo tov ALaxeLpLoth T Yrnpeoiag.

Me tnv xprion tou Alaxelplotikol Epyadeiou, o Alaxelplotrig mpoadiopilel toug E§ouctodotnuévoug Xprioteg , amodidel oe autolg Kw SIKoUG Xprong Kot
npbéoPaong (username kat password) Snuioupyel, evepyorolel, kat katapyei Toug avtiotooug atoptkolg Aoyaplacpoug Business e-mail, xwpig va ammoktd
npdéopacn oto MNepiexdpevo tou Medrn.

4.2 OL npoowrikol kwdikol xpriotn kot mpooPacng (username kat password) mpoopifovtal yla auotnpd MPOoWTKY Xprion amd tov MeAdtn Kot Toug
E§oualodotnpévoug Xprioteg. O MeAdtng kat oL E§ouciodotnpévol xprioteg opeilouv va emhéyouv kwdikoug (Username & Password) rou Sev givat poPAéP ot
KQL VO TOUG TPOTIOTIOLOUV aVA TAKTA XPOVIKA SLACTARATO LECW TwV SUVATOTATWY TG YIinpeoiag kat odeilouv va SLaduldocouy To amdpp NTO TWV KWELKWY
TOUG yLa TOUG OTtoloug Kal eivat armokAELoTIKA uteUBUVOL. Mapaxwpenon TwWV w¢ Avw oTolxeiwv Kab' olov8AmoTe TPOTO Ot TPitoug, HE 1 XWPLG avtdAdayua,
anayopeveTaL.

5. OPOH XPHZH THZ YNHPEZIAZ - YNOXPEQZEIZ NEAATH

5.1 0 NeAATNG pEPEL AMOKAELOTIKA TNV UBUVN yLA TO TIEPLEXOUEVO TTOU ELOAYEL, amoBnKeVEeL, SLOKLVEL 1) TApouoLAlel pEow TNG YIinpe olag KaBwe Kot yia Kabe

un e€ovctodotnuévn xprion tg Ynnpeoiag. O Meldtng kat ot E§ouaiodotnuévol Xprioteg, cupdwvouv Kat cuvopoloyo Uv 6Tt Ba k&vouv civvopn, opbr) Kot

npéodopn xprion tg Yrnpeoiag, cupudwva Pe TOUG APOVTEG OPOUG Kal TNV Keipevn vopoBeoia, cupmephapBavouevng tng vopobeoiag mou adopd thv

petadoon dedopévwy and tnv EANGSa ripog Kpdtn-MéAn tng Eupwnaikng Evwong kat tpiteg xwpes. Qg ek toutou, o Meldtng kat ot EEouctodotnuévol Xprioteg

EVOELKTIKA KaL OXL TTEPLOPLOTLKA cUMdWVOUV OTL Sev Ba kdvouv kat Sev Ba emttpédouv t xprion tng Yrinpeoiag ya:

. va ipoeviioouv BAARn oe avrAwko,

. va peTadwoouy, mapouctdoouy, Stabécouv fi va amoktioouv pooBacn os MEPLEXOUEVO Ttov: i) apaBLalel omotadnmote Sikouwpata Tpitwy (m.x.
TIVEUMATIKAG KAl BLOMNXAVIKAG L8LokTnotag), i) pooBAaAeL Thv MPoowrikdTTa TPtV (T1.X. CUKOPAVTLKO, pATOLOTIKO) iii) £pXe TaL o€ avtiBeon pe To vopo
KQL TAL XPNOTA Kot GUVOAAQKTLKA BN, iv) TtapeVOXAEL e OTOLOVSATIOTE TPOTIO TNV OLWTLKA {WH KOL TO ATOMLKA KO KOWVWVIKG SKOLW HotaL Tpitwy,

. Vol TparmAaVAooUV OMOLOVSATIOTE WG TIPOG TNV TIPOEAEUON TOU TEPLEXOMEVOU TG Yinpeoiag, va INHWwoouy, He omolovaAToTe Tpomo, TN G AN Tou
Mapoxou f tpitwy, va BEcouv o€ Kivbuvo tnv aoddAela Twv SIKTUWV 1) utoSopwv Ttou Mapoxou f Tpitwv, va EUMoSicouV OTIOLOVSATIOTE XPrOTN va EXEL
npdoBacn otnv YNpeoia f va TTOPOKAUITTOUY ToV EAEYXO0 TNG TAUTOTNTAS Toug amd tov MNdapoxo,

. VOl EYKOTOOTHOOUV KaL TIPpowBroouv, e OmoLloSrmote TPOTo, oroloudnmoTe i8oug autokAnTn 1 pun e§ouatodotnuévn Stadruon f un {ntnOévra and to
AATTN NAEKTPOVIKA pnvUpata (spam), oaAUoLOWTEG eMLOTOAEG, oUOTAMATO TUPApiSwy Kot omotadnmote GAAn popdrn averBuuntng mpowbnong
TEPLEXOMEVOU,

. va eykataotioouy, powbrioouv r/kat Slabécouv meplexduevo mou mepLléxel YndLakoug Loug f omotodArmote GAO NAEKTPOVIKO KWdIKa, apxeia A

npoypappata oxeSloopéva va apepBAnBolv, kataotpéPouv fi eplopicouv Tn Aettoupyia omoloudAmote AoyLopLKOU ) TNAETLKOWVWVLAK OV £OTIALOHOU
1 urtoSopWwv Tpitwv A va eptodicouv GAAOUG XPOTEG VaL XPNOLUOTIOLOUY TNV YItnpeoia Kat eV yével va unv Slatapdéet tnv opaAn Aetto upyia twv Skt wv
NAEKTPOVIKWV ETUKOWWVLWY, VO UTIOVOUEVOEL Ko va urtoBabpioet To eninedo aoddhelag twv YoSouwy,

. VO CUMHETAOXEL 0T cUANOYH ) GUAAEEEL O 18L0G peydho aplBud pnvupdtwy nAektpovikig aAnloypadiag (e-mails), 1 GAwv avayvwpLoTkwy ou Ba
BonBoloav oTn KATAOKOMEUGT AOYLOLLIKOU KOL TTPOCWITLKWY SeSopévwy Xpnotwy (spyware),
. va untoSuBei GANO dtopo cav armocToAéa UNVUpRATWY A TAaotoypadroeL tnv unoypadr kdrotou dAhou (Pndiakn ri xelpoypadn unoypadn) f exkteAéoel

onotadAnote GAn amatn (r.x. nAektpovikd Yapeua “phishing”), ) va éxeL tpdoPacn oe cUOKEUH GANOU ATOHOU 1 CUCTARATWY, SIKTUWV, AOYLOUIKWY KoL
Sedopévwy ev ayvoia Twv KATOXWV TOUG Kol Xwpig tTnv ouykatdBeor) toug mapaflafovtag tnv achdaAela Aoyaplaopol f SIKTUOU NAEKTPOV KWV
ETUKOLVWVLWV
5.2 Edpooov péow tng Yrinpeoiag, armobnkevovtat, Stakwvouvtal, cUAEYoVTaL, XPNOLUOTIOLOUVTAL TTPOOWITLKA SeSopéva Tpitwy, o MeAATN G UTTEXEL
arokAELoTIKA Kat e€0hokArpou o i8Log kABe guBUVN yla tn cUvvoun cuAloyh, emefepyacio Kal SLaTHPNON AUTWY WG Kat TNV EA0PAALON TUXOV avayKaiag
OUYKATABEONC TWV UTIOKELMEVWVY TNG eNtetepyaoiag, oUpwva He TV LoxUouoa vopoBeaoia, anaAldooovtag pntd tov MNdpoxo and kdbe eubuvn ou anoppéet
arno v attia auth. O NeAdTng unoxpeoUTAL VO EVIHEPWOEL TOV ALaXELPLOTH /KoL Toug E€ouatodotnuévoug Xproteg kat va eaodalioet, 6mou anatteital, T
pNth €yypadn cuykatabeon auTwy, yLa TUXOV XpAon Kal eMefepyacia Twv MPoowrikwy toug SeSopévwy (m.x. Steubivoelg nhektpovikol Taxudpopeiou),yia
TOUG oKOmoUG AeLtoupyiag Kat apoxng tng Ynpeoiag .
5.3 Hxprion tng Yrinpeotiog arnd avnAikoug EMTPEMETAL LOVO HE TN OLYKATADEON TWV EVNAIKWY TTOU 00KOUV TNV EMLUEAELL TOUG, OL OTIO 0L HEPOUV ATIOKAELOTIKA
™v gublvn yla TNV npdoBacn oto Mepiexdpevo Tou MeAdtn wg Kat yia kabe Bépa ouv adopd tnv mpootacia Twv avnAikwy KaL CUVSEETaL PE TV Xprion TNG
Yninpeotiag. O Neldtng avayvwpilel kat arodéxetat otL o Mapoxog Sev euBUveTal oe Kapia mepintwon.
5.4 0 Nehdtng odeilel va e§acdaliost 0Tt o Ataxelplotrg, ot E¢oucioSotnpévol XprioTeg Kot KABe pOowrto mou KAVeL xprion tng Ymn peoiag, £xouv AdBeL yvwon
KaL amod£XovTaL va TNPOUV TOUG TAPOVTEG OPOUG KAl UTIOXPEOUTAL Vo AapBAVEL OA ToL APA{TNTA TEXVLKA KOL O PYQAVWTLKA METPA YLa TNV TTPOOTOCI TWV
T(POOWTITLKWVY TOU SE80UEVWVY KAL TOU ATOPPATOU TWV EMLKOLVWVLLV TOU KATA TNV Xprion thg Ynnpeoiog .
5.5 O MeAdtng umoxpeoUTaL VO EVNHEPWVEL AUESA KOL EYYPADWS, Tov MApoxo , yia kaBs aAhayr Twv oTolxeiwv mou SnAwvovtal otnv pdpua eyypadng (m.x.
OTOLXELD ETUKOWVWVIAC, VOULLOU EKTTPOOWTTOU, OAAayr| EMwVUpiag K.0.K.)
5.6 O NeAdtng unoxpeoutal va anolnuuwaoet kat artaANdooeL anod kaBs euBuvn tov Mapoxo yia k&Be iboug {nuia, BAARN, anwAeta, Samdvn, a&iwon tpitou,
TIOU OMOPPEEL IO TNV KATA TtapdBoon tTng vouoBeoiag KoL Twv mapovIwy 0pwv Xpriong tng Yrnpeoiag and tov Nehdtn fi/kat toug E§ouciodotnuévous XproTeg.
5.7 2 mepintwon katdpynong tng Ynnpeoiog kat epdoov o Meldtng Stabétet mAgov pia GAAn StelBuvon Aoyaplacpol NAEKTPOVIKOU tay uSpopleiou o tou
€xeL anodobei ard a0 mdpoxo, KATOMLV emkovwviag tou e tnv E§unnpétnon Nehatwy (13818) AapBavel 0dnyieg yLa TG amapaitnteg VEPYELEG WOTE Yo
XPOVIKO SLdotnpa Vo (2) unvwv va powbeital n eloepxdpevn othv ad StevBuvon nhektpovikouL taxudpopeiou nAektpovikr aMnloy padia mpog tn véa
SlevBuvon nAektpovikou taxudpoueiou, vy 0 OTE EVNUEPWVEL AUTOMATA TOV QITOCTOAEQ OTL O MAPAAATITNG ESUTNPETELTAL TTAEOV atd AAA o Ttapoxo (BA. 6pog
6.5)

6. EYOYNH NAPOXOY

6.1 H Yninpeoio mapéxetal «wg XL, XwpLg Tn SuvatotnTa TPOMOnotioewy 1 AAwv rtapeppaoewv amnd tov Neldtn. O Napoxog éxet A\aBe L OAa ta evoeSelypéva
TEXVIKA PETPA yLa TNV aodaleta Tou Nepiexopévou tou MeAdTn kat yia tnv opaAn Aettoupyia tng Yrnpeoiag.

6.2 O Ndpoxog kataBaMeL kabe Suvarr mpoomdBeia kat ebAoyn Se€loTnTa yia Thv KaAR Asttoupyia twv YoSopwv Kal unoxpeolTaL va tpofaivel dueca o
anokataotaon kKabe BAAPNG. Ze mepintwon emPePaiwpévng Suohettoupyiag f coPapou TexvikoL TpoPARpaTog ou entdépel TARPN Slakomr TG Yinpeoiag
Tou uTtepPaivel To Xpoviko 6plo piag (1) epydoung NUEPAG amd TNV eMOMEVN €pYAOLUn TG SHAwong tng BAABNG o Mdpoxog motwvel tov MeAdtn, Xwpig
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T(PONYOULEVN OXETIKA aitnon Tou TeAeuTaiov, Le TO TUAKO TOU TTOOOU TIOU QVTLOTOLXEL 0T XPOVIKN Teplodo TNG SLOKOTC O EMOUEVO AOYOPLOOHO KOL EVTOG
TETPAUAVOU o TNV dpon BAABNG.

6.3 Napd ta mapandvw, o Napoxog dev eyyudtal TV adtdAeuttn f xwpilg opaipata Aettoupyia Tng Yninpeoiag, oute eyyudral OTL Sev Umopel va pokUPEeL
anwAela f Kataotpodr Twy UNVUPdTwy /Kot Tou Meplexopévou tou MeAdtn, mou odeiletal otnv Stakomnh tng Yrnpeoiag, oe SucAettoupyia tou Siktvou
npdéopaocng oto dadiktuo, oe odpaAparta r AANEG evépyeleg Tou MeAdTn ) KAKOBOUAEC evepyeLeg Tpitwy. Emtiong ev euBuvetal yia tux v anwAeta, aAloiwon i
KATAOTPOdH OTOKEIWY, LNVUUATWY KL €V YEVEL TIEPLEXOUEVOU ToU MeAdTn Tou odeiletal gite og MAnUpeAf Aettoupyia ry Stakomr tng Yiinpeotiag i/ Kot tou
SiktUou tou fi/kat Tou Internet f anwAela xpong kwdKwy e guBUvN tou Mehdtn (. §6Aog, auélela, opdApa) kat Twv eOVCLOE0TNUEVWY ATt AUTOV
TPOOWNWV ite o€ KOKOPOUAEG evEpyeleg Tpitwv. O NeAdtng amarAdooel pntd tov Ndpoxo anod k&be euBivN yLa TV AMOKATACTACH TUXOV {NULAG TOU oo Ty
SuoAettoupyia thg Yrinpeotiag B/kat tnv anwleLa, katactpodr, Slappor] Tou Meplexopévou amo TG attieg autég. O OTE Sev euBuvetal yia onoladrmote {npia
urntootei o Neldtng A tpitog.

O MNdpoxog Sev epmAEKeTaL o€ SLeVEEELS HETOEY TwV NeAaTwy, XpNOTWV TNG YIINpeoiag f Tpitwv.

6.4 Z& mepimtwon Katapynong tng Ynnpeoiag kat epdoov o Meldtng Stabétel mAgov pia GAAn SteuBuvon Aoyaplacpol nAeKTpovikoU tay uSpopeiou Ttou €xeL
anodoBei and dAho ndpoxo, o OTE yLa cUVOAKO Stdotnpa £€L (6) UNVWV, CUUTEPIAAUBAVOUEVOU TOU WG GV SLACTAKATOC TwWV V0 (2) unvwv

6.5 T0U (0p0G 5.7), emiotpédel oTov anootoréa tng aAnloypadiag Eva PAVUL EVNUEPWVOVTAS TOV yLa TN véa StevBuvan tou mapoAnimTn.

6.6 O OTE pe tn AAén tng mapovoag Sev ekxwpel StevBuvon nAektpovikol taxuSpopeiou pLy thv mdpodo £8L (6) unvwv anod tnv katdpynoh tne. Kat' e§aipson
uropel va ekxwpnBel mpwv TNV ekmvor Tou Slaotipatog twv 6L (6) unvwv pdvo otov Xpriotn 0 omoiog HTav 0 MPONYOUUEVOG KATOXOG TNG.

7. OIKONOMIKOI OPOI - MPOZQPINH KAI OPIZTIKH AIAKOMH YNHPEZIAZ AOFQ OMEINHE

7.1 H xpéwon tng Ynnpeoiag apxilel and tnv nuepounvia evepyoroinong tng Ynnpeoiag. O Meldtng xpewvetal ocUpdwWva PE TOV EKAOTOTE LoxUovTa
TLpoKatdAoyo rou avaptdtot otov lototorno. O OMA kat tuxov aAAa TEAN (T.x. TEAN Kwntig tTNAedwviag yLo GUVEPOUNTEG TIPOTTAN PWHEVWV UTINPESLWV) 1} dOpoL
enBapvvouv tov Mehdrn.

7.2 0 OTE ekbibeL pnviaio Aoyaploopd otov MeAATn OTLG TEPUTTWOELS OTIOU 0 TEAeLTAioG Elvat cuvSpounthg Kvntrg TNAedwviag Telekom r/kat cuvEpountrg
Tpitou mapoxou 6oov adopd tnv pdoPacn oto Aladiktuo. Itnv mepintwaon nou o MeAdtng eivat cuvdpountrg otabeprg tnhedwviog OTE oL xpeWOELS yLa ThV
Xprion tg Ynnpeoiog evowpatwvovtat otov punviaio f dipunviaio Aoyaplacpd otabepric tnhedwviag OTE . O Aoyaplacpog e€odheitan péoa otnv npobeopia
Tou avaypadetat o aUTdV, Kal PE TOUG TPOToug eE6GANONG o TEpLypddovTaL oTov AoyapLlacpod i pe omoto dAlo tpdmo opioetl oto péANov o MNdapoxog. S
nepimtwon kaBuotepnuévng e§6dpAnong o Nehdtng BapUveTat pe ToV VOULUO TOKO UTtEpnUEPLaG, KaBwE kKa L ta €§oba (AeltoupyLkd, Sikaotikd i GANa) ota omoia
TuXOv umtoBAnBel o Mdpoxog yla tnv elompalén g odelng. Metd tnv mapélevon tng mpobeopiag e€6dAnong, ol odellég tou MeAdtn kabBiotavtol apéows
An&unpoBeopeg kal amattnTtég ko o Napoxog dlatnpel To Sikaiwpa va emibuwéet TNy elompalr) Toug SIKAOTIKA Ue KAOE VOULUO HECO aKOMN KAl e TV EkSoon
Slatayng mANpwuAg.

Metd amno eidomnoinon tou Meldtn cupdwva pe tnv Woxvouoa vopoBeoia, oe epimtwaon pun epnpodeopng e§6dpAnong twv odellwyv tou péoa ot tpLavra (30)
NUEPEG Ao TNV nUepopnvia ékdoong tou Aoyaplaopol o Mapoxog €xet To SKaiwpa va TPoPEeL o€ TPOOWPLVH SLOKOTI TN Tap EXOHEVNG YTinpeoiag, av o
NeAdtng Sev kaToBANEL TLG 0PENEG TOU, LETA TNV TtAP0So Sekartéve (15) nUepwv ard tnv nuepopnvia mou oL odelég katéotnoav An §unpobeopeg. O NMapoxog
Skatoutal va SltakopeL opLloTikd TV mapoxn tng Yrnpeoiag, epocov umdpxel ave§odAntn odelr, LETA Thv apodo €fvta (60) nuepwv amd Ty wG Avw
nipoowpLvh Slakorh tng Yiinpeoiag kaL Votepa anod oxXeTikA eldomoinon tou Meldtn, cUubwWva e TV LoXVOUOO VOROBESLA, KL VAL AIALT HOEL LE KABE VOULUO
TPoTo TV €§6dpAnan tng odelAng.

7.3 O Neldtng amodéxetat averpUAakta 0Tt To ekSLEOMEVA amd tov MAPOXO VOULUO TapaocTatikd, Aoyaplacpol i TiHoAdyla we Kat n K aptéla meldtn,
anoteholv mArpn anodelén tng odpelthng tou MeAdtn mpog Tov Ndpoxo kabwg kat Tng ARPNG amod autdv TG Yrnpeoiag tng mapo UoAg, vavil TNG Onolag
ETUTPEMETOL AVTAOSELEN.

7.4 0 Ndpoyxog Statnpei to Stkaiwpa vo PETABANEL OTIOTESTIOTE TNV TLLOAOYLOKI) TLOALTLKI) TOU KaL VA EVIEPWVEL TOUG MeAdTeG Tou TouAdyLoTtov éva (1) piva
mipwv amd tnv évapén Loxvog tng. Tuxov avénon twv TioAoyiwv Ba oxvel petd tnv mapodo SU0 (2) unvwv and tnv oxetikn eldomoinon tou MeAdtn pe kdbe
npoodopo TPOTOo N KAl TNV avakoivwon otov lotdtomo. Mapéxetal Sg, n duvatotnta otov Meldtn va avttaxBel o autiv Kat va katayyehet t cupBaocn
adnpiwg evtdg Vo (2) unvwv amd TNV nuepopnvia epappoyng Toug eav akoloubeital punviaiog KUKAOG TLHOAGYNGNG A TPLWV (3) unvwv av akolouBeitat
Siunviaioc.

7.5. Kata tnv Sapketa tng mpoowptvrg Stakomnig o MeAdtng maveL va €XeL T SuvATOTNTA QITOCTOANG MNVUUATWY NAEKTPOVIKOU TaXUSPO HEioU UEXPL TNV
nuepopnvia ou tou éxet kowornotnBel. Atatnpei povo tn Suvatotnta npowdnaorg toug o dAo email AoyapLacpo.

8. AIAPKEIA-KATAITEAIA

8.1 H &dpketla tng mapovoag LUpBaong ival aopiotou xpovou Kat LoXUEL amd TNV NUEPOUNVia evepyomoinong tng Yrtnpeotiog kat n eAdxLotn SLAPKELA TG
opiletat og uo (2) prveg

8.2 .. O Nehdtng pnopei va katayyeilel tnv mapovoa onotednnote arnootéAAovtag eyypadn eldomoinan mpog tov MNdpoxo, f anod to oXeTKo medio mou unApXEL
otov lotdtomno, mpo Vo (2) TouhdxLotov epyacipwy NUEPWV. S€ epintwon katayyehiag and tov MeAdtn katd tnv eAdxiotn Stdpketa tng cUUBaoNC, o MeAdtng
unoxpeoUTal va KataBAAeL Ta ayla 500 (2) pnvwv. e mepinmtwon katayyeliog and tov Mekdtn, Aoyw unattdtntag OTE, n katayyeAla mpaypatonoteitat
anuiwg ya tov Meldtn kat o OTE entotpédel otov MeAdtn, Tuxov mpokataBAnBévta punviaia TEAn TOU avTLOTOLXOUV 0TO XPOVIKO SLdotnua yia To omnoio Sev
£xeL mapaoyebel n Ynnpeota.

8.3 Népav TWV ELSIKOTEPWY TIEPUTTWOEWY TIOU OPIlovVTaL AVWTEPW OTOUG TapdvTeg Opoug o Mapoxog Suvatal va katayyeilel thv mapoloa pe €yypadn
eldonoinon npog tov MeAdtn povo yia ormoudaio Adyo, Onwg eVEELKTIKA O€ TiepiTwon: a. Mn cuppdpdwong tou MeAdtn pe omotov SHMoTe amnd Toug Opout Tng
napovoag, oL onoiot Bewpouvtal 6AoL oucLwdels. B. Bavdtou tou MeAdtn, kpuéng tou NeAATN OE KATAOTOON MTWXEVGNG f} TAUONG TTANP WHWYV, LETATPOTING
NG VOUIKAG TOu popdng, B€ong Tou umd kaBeotwg StaAuong, ekkaBdpLong, avaykaoTikig Staxe iplong kabwg kat oe kabe mepintwon mou o MeAdtng KotaoTel
adepéyyuog (etatpikol MeAdreg). e mepimtwon kotayyeAiog yia ormoudaio AOyo, n OXETKA £L60MOINON TTOPAYEL AUECH OIMTOTEAEOUATA, €KTOG av opileTat
SLaPOPETIKA OE AUTAV.

8.4 3¢ mepintwon katayyehiog, kKaOe odpelhr Tou NeAdtn mpog Tov Ndpoxo yLa Ty mapoxn tng Ynnpeoiag kabiotatatl apéowg An§umpobe opun KoL amattntr.,

8.5 Ie mepintwon katayyeAiog tng cupBaong amd tov Napoxo Adyw odelAig, Sev cuvartetat véa cupBacn pe tov Meldtn, epocov Sev TaktonotnBolv 0pLoTIKA
0L OLKOVOULKEG TOU UTIOXPEWOELS PO Tov MNdpoxo.

9. NOAITIKH NPOZTAZIAZ NPOZQMNIKOQON AEAOMENQN

Ma tv Npootacio twv NMpoowrikwv AeSopévwy KoL TNG ALaTAHPNONG TIEPLEXOUEVOU TOU TIEAATN LoxVeL n «MOAITIKH MPOZTAZIAZ MPOZQMNIKQN AEAOMENQN»,
onwg auth Statunwvetat oto www.telekom.gr/dataprivacypolicy/notices.

10. TEAIKOI OPOI


http://www.telekom.gr/dataprivacypolicy/notices
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10.1 O Ndpoxog dev euBUveTal Evavtt tou MeAdtn yla TUXOV €UBUVN Ao TNV N EKMTARPWON TWV CUUBATIKWY TOU UTIOXPEWOEWY OE TIEPUTTWOELG EMENEUONG
YEYOVOTWY avwtépag Blag, kat yevikdtepa kKABe yeyovog ektdg Tou mediou eAéyxou tou Mapoxou, kabwg emiong Kat yia tn Aettoupyia kat StacUvdeon dAAwv
€0VIKWV 1 EEVWV SIKTUWV KO TLG €V YEVEL EVEPYELEG TWV POPEWV TOUG.

10.2 O Mapoxog SikatoUTaL Vo TPOTOTOLEL OTtOTESHTIOTE TOUG TaPOVTEG Opoug Kot va SLOUOPGWVEL KATA TNV EUTTOPLKF TIOALTIKF) TOU TOV TLHOKATAAOYO TG
Yninpeotag. Mo kdBe tponomnoinon Twv avwtépw o Mapoxog Ba evnpepwvel Toug MeAATEC yLa THV TPOTIONOINON TwV MAPOVIWY GpwVv, ToUAdxLoToV éva (1) pAva
TPV TNV évapén Loxuog toug. O MeAdtng éxet Sikaiwpa katayyeAiag tng ZUpBaong alnpiwg eviog Suo (2) unvwv amd t B€on Toug o€ LoxV av ekdiSetal unviaiog
Aoyaplacpog i TpLwv (3) unvwyv amnd th B€on toug o LoxL edv ekdibetat Stunviaiog Aoyoaplacpog.

10.3 O Napoxog dtatnpei to Sikaiwpa vo petaBAMeL Tig Aettoupyieg, Ta epyaleio Kot Ta XOPAKTNPLOTIKA TG YIinpeotiag katd tnv K pion Tou wg Kot va Stakopet
onotedAnote tv 61dBeon tng Yinpeoiag, evnuepwvovtag pe kabe pdodopo tpdmo toug MeAdteg.

10.4 Outapovteg Mevikoi Opol kat kABe Tpomonoinor toug Stémovtal amnod 1o EAANVIKO Aikato. Kabe Sladopd petall tou MeAdtn kal tou OTE o€ oxéon We f pe
adopun Ty napovoa TUpUBaon, Ba erAUeTaL and o AKaoTAPLA TG KATOKiag 1 TG €8pag tou MeAdtn i Tou Tonou Katdptiong thg SUpMBaong, ta omoia Ba
edapuolouv to EAANVIKS Aikato.

11. ENIKOINQNIA

1. Nna v e§wdikaotikn eniduon Stapopwv, o MNeldtng pnopei va aneuBivetal otov Zuvryopo Tou KatavaAwtr, mou o€ cuvepyacia pe tv E.E.T.T., epooov
Kplvetaw avaykaio, avilpetwrtilel Tig SLadopEg Tou IPOKUTITOUV Ao TNV apovoa Kot Thv ebappoyn Tng Keipevng vopobeaiag.

2. T kABe erukowwvia, Tuxdv mpoPAnua i olodrmote GAo Jitnua, mapéxetal TNAEPWVIKA enkowvwvia pe tnv E§uninpétnon Etatpikwyv Nehatwyv Telekom oto
13818, kaBwg Kot NAEKTPOVLKN eTKOWwWVia péow ¢ avtiotoxng Poppoag Emkovwviag mou undpxeL oto https://www.telekom.gr/static/business/el/ela-sthn-
telekom-business

3. OLolpdwva pe TV Ttapovoa EL8OTOLACELG/KOLWVOTIOAOELS Yivovtal eyypddwg rtpog tov Mehdtn otnv nAektpovikn StevBuvon mou éxe L SnAwoel o MeAdtng
oTNnV avtiotolyn aitnon mou amoteAel £va eViaio KoL avardonacTto cUVOAO HE TOUG TAPOVTEG OPOUG. Ta OToLXELa ETIKO LVWViag Tou opilet o MeAdTng pe Sikr Tou
guBUvVN yLa tnv 0pBn ektéAeon TG mapovoag cUUBaACNG.
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