Evnuépwon Avagopika pe tnv Ene€epyaocia twv MNpoowrikwyv cag Aedopévwy pécw g Ynnpeoiag
Business Email

H napoloa evnuépwon eival CUMNANPWHATIKN OTO YEVIKO KEIPEVO evNUEPWONG OXETIKA e Tnv Enegepyacia Towv Mpoownikwv oag Aedopévmv and
Tnv Etaipeia OTE AE (Data Privacy Notice), To onoio pnopeite va diaBacete €50
https://www.telekom.gr/static/residential/el/notice

1 Moieg kaTnyopieg SEGOPEVWV NPOCWNIKOU XUPAKTHPa CUAAEYOUHE Kal yid NoIo oKONo ;

Ma Tnv napoxn Tng unnpeaiag Business Email, (¢’ €€ng Ynnpeoia Email), cuMéyoupe kair eneEepyaldpaate :

» AedOEVA NOU Hag NAPEXETE yia ThV evepyonoinon Tou Email (Ovoparenwvupo, AicuBuvan, AOM, MSISDN, ApiBuo TnAepwvou (CLI), Email, ‘Ovopa
npooBacng & kwdiko NpdoRacnc)

o STOIXEIA ENIKOIVOVIAG 0ag e OKOMO TNV ANOCTOA EVNHEPWOEWY NOU apopoUv aAAayEg, véa ) npoo®opég Tng Ynnpeaiag Email kar yia Tn disaywyn
EPEUVAV IKAVOMNoiNoNnG.

o Agdopéva nou npokUNTouv anod Tn xpnon Tng Ynnpeaiag Email (web, app, kAn.), avaBaduion r katapynon Nakérou, katavaiwan, diab€oipog
X(POG), HE OKOMO TOV EAEYXO TNG OWOTNAG TNG AeIToupyiag, Tnv a&loAdynan kai Tn BEATIWON TWV UNNPECIQV NOU 0ag NPOCMEPOULE.

2 Moo €ival To XpoviKO 31acTNHA Nou 31aTnPoUHE Ta NPOCWNIKA oag dedopéva ;

H Etaipeia diatnpei Ta npoownika oag dedopéva, ONwE auTa avagEPovTal aTnV avwTepw napdypago 1 yia 6oo xpovikd diaoTnua gival evepyn n
unnpeaia Email. MeTa Tnv TuXOV €K PEPOUG 0ag kaTayyeAia TnG oUPBAoNG f Kai Tnv opIoTIKA diakonr TngG YNnpeaiag yia onolovdnnoTte Aoyo, Ta
npoownika oag dedopéva diatnpouvTal To PEyIoTO yia 14 prveg and Tnv nuepopnvia Tng dIAKonNG, EKTOG Kal av opifeTal SIaPOPETIKA anod To VOHO.
MeTa TNV Katayyehia Tng oupBaong r/kal TRV opIoTIKA diakoni Tng unnpeoiag Email, o xpoTng Ba npénel va avaldBel To NeEPIEXOPEVO MOU EXEI
anoBnkevoel péow Tou Email (Ta emails Tou, enagEg, kKAM) evtog 6 unv@v. MeTd To dIAoTNUa auTto To NePIEXOUEVO Tou Ba diaypageTal and Thv
ETaipeia xwpig duvaToTnTa enavakTnong.

3 O OTE 6a enekepyaoTei Ta Npoownika oag dedopéva kai yia GAAoug okomnouc;
O OTE dev 6a enekepyaoTei Ta Npoownika oag dedopéva yia AAoug okonoug népa anod auToUs Nou avagEPovTal Napanave.

4 MMoiol €ival ol anodEKTEG Kal yia noio okono Toug diapifadovral Sedopéva NPocwnIKoU XApakTnpa ;

Ma Tnv napoxn kai unooTnpiEn TnG Ynnpeoiag, o OTE cuvepyaleTal e TPITEG ETAIPEIEG, OI OMOIEG EVOEXOUEVWG VA AMOKTACOUV NpooBacn ota
npoownika oag dedopéva. EneEepyalopacTe Ta dedopéva Kuping evrog EANGdag kal Eupwnaikng ‘Evwong (E.E). € nepinTwon nou ouvepyacToupe
e eTaipieg ekTog E.E, autég Ba eneEepyaaTolv Ta dedopéva aag, BOvo PETA anod eVTOAr Hag Kal 0€ NEPINTWON Nou Undpxel andpacn ENAPKEIAg TnG
Eupwnaikng Enmponng f €dv aupgwvnBoulv ol kKaTaAAnAeg prTpeg nou diacpaAifouv uwnAd eninedo ac@aleiag og oXEon We TNy eNeEepyacia Twv
NPOCWNIKWY 0aG dESOEVWV.

Eni Tou napdvTog yia Tnv napoxr TG Ynnpeoiag ouvepyaloaoTe Je:

XpnUaTonioTeTIKG 1I5pUPATa PECW TWV Onoiwv EE0pAOUVTal Ol Aoyapiacoi oag.

MNépav Twv napanavw anodektov o OTE dev anokaAunTel, dev enegepydletal kai dev SnUOCIONOIEl Ta NPOCWNIKA 0ag dedopéva O TPITOUG, HE
€EQipeaN TIG NEPINTWOEIG MOU N Koivonoinan/diaBiBacn Toug eniBAAAeTal and Tnv IoxUouoa vopobeaia.

5 Moia gival Ta SiIkAIOHATA 0ag WG XPHoTn TG YNNPESIAG, OXETIKA HE TV ENeEEpyacia TV NPOCWNIKAV 0dG SESOHEVWV;

‘ExeTe To dikaiwpa unoBoAng arrfuatog otnv Etaipeia yia:

« MpooBaon kai 310pBwoN TwWV NPOCWNIKWY 0ag dESOUEVWY OE NEPINTWON ENEEEPYaniag avakpiBwy SedoPEVMV NOU 0ag apopouv.

o Alaypaon Twv NPoownIKWV 0ag dedopévwy OE NEPINTWAN Nou autd dev ival NAEov anapaitnTa yia Tnv napoxn Tng Ynnpeaoiag.

« Meplopiopo TNG enegepyaaniag Twv dedopévav aag

 EvavTinon aTtnv enekepyacia Twv dedopévwv aag

o ®opnTOTNTA TWV dedopévwy aag o AAov unsuBuvo enegepyaaciacg, SAD To dikaiwua oag va AaBeTe Ta dedopéva aag o KAaTaAANAO Hop@OTUNO,
WOTe va gival eQIKTR TeXVIKA N diapiBaocr) Toug o GAov unelBuvo eneEepyaaiag.

EminAéov, diatnpeite To dikaiwpa unoBoAng Eyypagpng kaTtayyeAiag otnv appddia ENONTIKA apxrn avagpopika We TNV NpooTacia TwV NpocwniKmvV
dedopévwy, dnhadn atnv Apxn MpooTaciag Asdopévav Mpoownikolu Xapakthpa A. Kngioiag 1-3, T.K. 115 23, A6rva+30 210 6475600, email
enikovwviag contact@dpa.gr).

6 Moia €ival n TAUTOTNTA KAl TA OTOIXEIA ENIKOIVWVIAG TOU UNgUBUVOU enegepyaciag Se50UEVWV NPOCWNIKOU XAPAKTHPA;
YnetBuvol ensEepyaaiag dedopEVWY NPOoWNIKOU XapakTnpa sivai n Etaipeia

7 Mg nolov PNOPEITE va ENIKOIVOVEITE yia OEHaTa nou apopouV THV NPOCTACIa TV NPOCWNIKAV 0aG SEG0HEVWV;

Ma evnpépwon OXETIKA WE TNV NPOOTACIA TWV NPOCWNIK®V 0ag SeSOPEVMV, UMNOPEITE va ENIKOIVWVEITE TNAEPWVIKG Pe TV EEUNnpETnon OIKIaK®V
Mehatwv oTo 13888 1 Tnv E&unnpétnon Etaipikov MeAatwv oto 13818 1 nAekTpovikd HEOWw TnG (OPUAg €nikoivwviag oTo
https://www.telekom.gr/static/business/el/ela-sthn-telekom-business

Ma Tnv doknon Twv SIKAIWPATWY 0ag, Unopeite va oTeileTe e-mail oo customerprivacy@telekom.gr i fax oto 2102511888 fy emioToAry oTn
dleuBuvon «EEunnpétnon Mehatwv Telekom, A. Kngioiag 99, 15124, Mapouoi» pe Béua «Aoknon OIKAIWHATWV MPOCWMNIKOY OEDOUEVOIV>»
OUVOdEUOEVA and avTiypago TnG TAUTOTNTAG 0ag Kal avagEéPoVTag TO OVOUATENWMVULO 0ag Kal Tov apiBpd alvdeang Tou kivnToU ) Tou oTabepol
TNAEPVOU 0ag.

8 T €idoug pETpa epappolovTal yia TRV NPooTACia TWV NPOCWNIKAV 0aG SEG0PEVWOY;

H Etaipeia AapBavel kataAAnAa opyavwTiKa Kal TEXVIKA KETPA yia TNV ao@aleia Twv SedOUEVWV Kal TNV NPooTacia Toug anod Tuxaia r abéuim
KaTaoTpo®r, Tuxaia anwAeia, aloiwon, anayopeupévn 8iadoaon ) npdoRacn kai kKAaBe AAAn Hoppry aBEuITnG enegepyaaiag,

H Etaipeia diaBeTel MoAITIKEG kal Aiadikacieg AGPAAEIAG yia TNV NPOCTACIA TWV NPOCWNIKWV 0ag dedopevwy. Q¢ PEAog Tou Opidou Tng Deutsche
Telekom, &xel uloBeTrOel Toug ETaipikoug AeopeuTikoUg Kavoveg yia Tnv npooTacia Twv npoownik®v dedopévwv kata Tn diaBiBacn dedopévwv


https://www.telekom.gr/static/residential/el/notice
mailto:contact@dpa.gr
https://www.telekom.gr/static/business/el/ela-sthn-telekom-business

WeTa&U Twv eTaipiov Tou Opidou (Binding Corporate Rules Privacy Tng Deutsche Telekom-BCRP).

To Afpeg Keipevo Twv BCRP propeite va To Bpeite oto Ao®aieia MANpopopimv

EvOeIKkTIKG avapépovTal opiopéva and Ta PETPa nou epappolovra:

* Mnxaviopoi auBevTikonoinang kai npdoBacng oTa CUCTAKATA Nou enegepydlovTal NPoownika dedopéva

* KpunToypapnon Twv Npoownikwv Sed0HEVWV

* MNeploplolog NpoaBaong oTa npoownika dedopéva We Baon TnG apxng avaykaiotnrag tng yvaaong (“need to know”)
» Kataypagn kai EAeyxog Twv npooBacewv oTa dedopéva npoownikoU XapakTrpa

 YAonoinon ouoTiuartog anotponng diappong dedopévwv (data leakage prevention system



https://help.telekom.gr/el/topic/201600000003283

