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EIAIKOI OPOI MAPOXHZ TEPMATIKOY E=OMNAIZMOY

O EEomAlopocg mapéexetal yla adploto xpovikd dlaotnua eite pe xpnoldavelo eite pe pnviaia xpéwon
avdaioya pe 1o Okovoutkd Mpoypappa tou MeAdtn Kat cUPGWVA KE TNV EUTTOPLKY) TIOALTIKY) TnNg OTE A.E.
(https://www.telekom.gr/Fixed CPEs Rental). Edv n petaBoAn tou OiwkovopikoU [Mpoypdupatog
EMPEPEL UNVLAia YPEWON Yia SLaTHPNOT TOU AVWTEPW EEOTIALOOU CUUGWVA LE TNV EUTTOPLKT) TIOALTIKH TNC
Etaipeiag mov avaypddetat oty emnionun wotooeAida g, o MNeAdng €xet dikaiwpa eMoTPoPne autov
Kat tapoxnc aAAouv tutou EEomAlopov pe xpnotddvelo.

H pnvaia xypéwon npokataBaiietat kat oe diunviaio Aoyaplacud mpokataBdAietat xpéwaon duo

(2) unvwv. Ot Tipég mepthapBavouy OMA 24% kal dev uTIOKEWVTAL 0 TENOG ZUVIPOUNTWY 2TaBePNC
TnAedpwviag

O MeAdtng dvvatal omotednmote va {NTHOEL KATAPYNon NG Unviaiag xpéwong emoTpépoviac tov
e€omAlopo kat Aappavovtag e€omAlopd ailhou tumou pe xpnotdavetlo. O EEomAlopdc mapapével otnv
kuptotnTa ¢ Etaipeiac kat mapéyetal pe Toug mapakatw 6poug:

A) eykaBiotatal 0To ¥Wwpeo Tou MeAATN TPOKEWEVOU VA EVEPYOTIONBEL KAl VA AEITOUPYNoEL N TTPOGRACN
oto Aiktuo g Etawpeiac. H yprion tou EEomAlopol mapaywpeitat otov MeAdtn amokAELOTIKA yia Tn
ouvdeon tov MeAdtn oto Aiktuo Tne Etalpeiag kat yia tnv mapoyn urnpeoiwyv mpocBacng o1o Aladiktuo.
Amayopevetal n ekpicbwon 11 pe oToloVONTOTE TPOTIO TTAPAYWPENOT) TOU i) N XPrion Tou og Tpitoug. H
oUVOEQN, EVEPYOTIOINON Kal ouvinpnon tou EEOTAIOHOU TPayUATOTIOLEITAL OTIOKAEIOTIKA amd Tnv
Etaipeia. H eykatdotaon tou EEomAlopou mpaypatormoteital eite amd tov MNeAdtn, eite anoé tnv Etapeia
pe 1o avrtiotolyo TéNog Eykatdotaong (https://help.telekom.gr/el/topic/201600000003032).
AnayopeveTaln ekpicBwon, mapaywpnon, xenon tov EEomAopov oe tpitoug. KaBe emépfBaon 1 aAlayr
N amokatdotaon BAARNC Tou EEomAlopoU payuatomoteitat povo amod e£ouclodoTnEVOUC TEXVIKOUG TNG
OTE AE 1} eEouotodotnuévoug amo autn. e avtiBetn mepintwon dev LoYVELT EYYUNON KAANC AetToupyiag
™ map. B). O MeAdtng unoypeovtal va eMITPEMEL TNV TPAGRAcn otoug TexVikoug Tng OTE AE.

B) mapéyetal pe gyyunon KaAng Asltoupyiag yia 600 dldotnua WoxveL n oupgBaon g ThAEDWVIKNG
Mpappng tou MeAdtn pe v Etapeia. Edv n mapoyr) tou eEomAlGpoU givat pe unviaia xpéwon mapéxetal
ETIUTAEOV KaL HE PLa OwPeAv eTtiokedn avd £Tog TexVikov g Etaipeiag oto xwpo tou MeAdtn.

N H Etaipeia dev pépet kapia gubBUvn og mepinmtwon PAARNG ou odeiletal oe omoladnmote mPAgn 1
mapdAewpn tov MeAdtn 1y Tpitou mpoowttov eTi Tou EEommALlopov.

A) H Etaipeia diatnpei 1o dikaiwpa amopakpuopévng mpdoBacng otov EEomAtopno tou MeAdtn yia tov
€Neyxo Kal Tnv amokatdotacn Tng BAARNG, umod tnv mpolndBeon o1l 0 EEomALONOG untooTtnpilel To
TIPWTOKOANO emikovwviag TR-069 1 WebPA kat o MeAdtng va tov €xel mpopunBevutei and tnv Etaipeia,
epooov n BAARN auth pmopei va apBei pe avtdv tov Tpoto. H we dvw duvatdTnTa amopakpUoHEVNC
ETKOWVWVIAC PE Tov EEOTTALOPO XpNOLUOTIOLEITAL KAL LA TN GUAAOYT TEXVIKWY OEJOUEVWV ATIO AUTOV Yid
okoToug Aettoupyiag, Sidyvwong, arokatdaotaong BAARNS kat mpoAnmtikie BAaBodiayeiplong, onwe
€10IKOTEPA OPIZETAL KATWTEPW.

E) Z& mepimtwon a) avtikatdotacng tou EfomAtopov, B) Avong 1 AREng g upBaocng y) Hn
gvepyotoinong tou MNpoypdppatog tou MeAdtn, d) dBopdg, BAARNE 1 katacTpodng Tou EEomAlouoy, o
E€omAlopog sriotpédetat evtog deka (10) epyactpuwy nuepwv otny Etapeia pe smpéletatou Meldtn o
kataotnuata Telekom/TEPMANOS 1 upe courier kat xpéwon Melatn otn Aevbuvon mou Ba Tou
uttodelyTel LETA Ao eTIKOVWVia pe T0 13888 - 0TV katdotaon ou apeAndOn pe 6Aa ta mapeAkopeva
ToU (TPod0doTIKO, KaAWdLA, PIATPO K.ATL) eEaipoupévng ™C $BopAag amd ouvndn yeron kat g
niepintwong 8) avwtépw, dladpopeTIKA EMBAPVUVETAL PE TO TIOGO TIOU €KAOTOTE AVAYPAPETAL OTNV
emionun wotooeAida g Etapeiag (https://www.telekom.gr/Fixed_CPEs_Loan). Mg 1o avwtépw mooo
emPBapuvetatl o MNeAatng kat oe mepimtwon ¢Bopdg, PAABNC 1 kataotpodnic tou EEomAlopov e
UTTaLTIOTNTA TOU.
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3T) e mepimtwon mou éxel emAeyel EEomAlopog mou diatiBetat amd tov OTE tumou RDK (6mwg
avadépetat oto: http://www.telekom.gr/Fixed CPEs Rental) ioxVouv emimAéov ta e&nc:

I. H Aettoupyia tou EEommAlopov RDK eivat ediktn yia 6o Sidotnpa eivat evepyn n ovvdeon tou MeAdtn
ot1o dikTuo otaBepnc TnAedpwviag Touv OTE.

Il. H diayeipion tou EEomAtopou RDK amd tov meAdtn pmopei va yivel povo péca amd tnv epappoyn
Telekom App. O MeAdtng pumopei va kateBdoel Ty epappoyr) Telekom App povo G KIvnTr) GUGKEUT| TOU
(smartphone 1 tablet). Epocov v kateBdoel péow SIKTUOU KIVNTAG TOTE Ba UTTAPXEL KATAVAAWGN
dedopévwy Kat Tibavr XpEwaon Toug avaAoyda HE TO OLKOVOULKO TIPOYPAUUA KvNTAC TTou €XeL o [MeAATNG.
I.3: Evepyomoinon online mpootaciac OAwv  Twv ouvoedepévwy  pe  tov  EEomAlopo
(ovpmepthapBavopsvwy Twv cuckeuwv loT) kat €Aeyxoq T ¥XPriong tou Internet amd autég. H
duvatdTNTa aUTH TIOPEXETAL GTOUC GUVOPOUNTEG META amo aitnon yla evepyomoinon tng €dkNg
UTINPECiag Kat amodoyn Twv opwv Tng.

Z. Katd ) xpnon tou EEomAiopov o OTE emekepyddetal mpoowrikd dedopéva ya 660 SLdotnua

mapapével evepyn n Eupulwvikn ovvdeon tou MeAdtn oto diktuo OTE, yia Toug €ERC 0KOTIOUC:

- Vv mapoxn ¢ Eupulwvikng cuvdeong oto Awdiktuo, kal, 6mou edpapudletal, e TNAEDWVIKNG
unnpeoiag

- 1 Jdwyxeipion kat mapapetpomoinon tou EEomAlopov péow tou Telekom App émou autd
urootnpidetal, kay/n péow ™ ¢ EEurmpémong NeAatwv

- TN avayvwplon Kat, OTov urooTtnpileTal, Tn SLayeiplon TWV CUCKEVWY TWV CUCKEVWV TIOU £ival
ouvdedepéveg otov EEoAopo, 18iwe Yla OKOTIOUC TEXVIKNAG UMIOOTHPLENG, amokatdotaong BAARNg
KaL opO¢ TAUTOTIOINONE TNE CUCKEVNE OTNV oToia avadépetat o MeAdtng

- 1 dldyvwon Kat artokatdotaon BAapng 1 ducAettoupyiag Tng unnpeoiag 1i/kat Tov eE0mALGHOY,
ouvumeptAapBavouévng, O0Tou amatteital, TG amopakpuopévng npocBaong 1 mapéuBacng otov
efomAopuo

- Tn oulhoyn kal emegepyacia texvikwy dedopévwy amod Tov eEomAlopd yua ) Aettoupyia Tng
unnpeoiag, kabwg Kat ywa T Sidyvwon, amokatdotaon kat mpoAnmtikn BAaBodiayeipion,
OUUTIEPIAAUBAVOUEVNC TNG TEXVIKAC aVAAUONG LOTOPIKWY oTolyeiwv, ¢ a&loAdynong tng
oUVAEDNC, TOU EEOTALOHOU KAl TNG ECWTEPLKNG CUVSEGIUOTNTAC OTO XWpOo Tou MeAdtn, kabwg kat
NG JLEVEPYELAG TIPOANTITIKWY TEXVIKWY EVEPYELWYV, OTIWC avaBdBuion AoYLOUIKOU, EaveKKivnon
N aAAayr) kavaAlov Wi-Fi k.a.

Ta dedopéva mou eneEepyaletat o OTE we YmevBuvocg EmeEepyaoiag yia Toug mapamnavw okotoug eivalt

Ta eEnc:

- Zroweia E§omAiopov: 6/von MAC, IP d/von, otolyeia tautomoinong touv EEomAtopov, CPE Serial
Number, Movtého, Kataokevaotng, Ekdoomn uAkou & Aoytopikov, Katnyopia mpoiévrog, Service ID,
2nuaia EvepyormoinongAlways on Line, Internet Back-up katAotmd texvikd otolyeia mov oyetidovrat
e tn Aettoupyia Tou eEomALOUOY

- Zuvdedepéveg ouokeuEg otov EEommAopo: oTolyeia avayvwpLlong Kat TEXVIKA XOPAKTNELOTIKA TwV
ouvdedepévwy ouokeuwv Omwe Ovopa ouokeurg, MAC d/von, Turmog, Movtélo, Mdpka,
Aettoupyikd ovotnua, Katdotaon Aettoupyiag, Tumog ouvdeong, xpodvol ouvdeong, OYKog
dedopévwy ou petapépdnkav péow Wi-Fi/LAN k.a.

- Zroweia Awtoov Wi-Fi: Ovopa kat Kwdikog Wi-Fi (kpuntoypadnuévo), Kavait Ekmoumng, Zwvn
Wi-Fi, Tumoc Kpumtoypdénong, Katdotaon Owktvou Wi-Fi, Inpaia evepyomoinong diktvov,
Katdotaon ouvdeong WPS, Katdotaon Siapopdpwong WPS k.a.

- Ztoxeia ovvdeong oto lvtepver: Ovopa kat kwdlkée ovvdeong oto  Internet
(kpumttoypadnpévo), katdotaon kat apapetpot DHCP k.a.

- Ztoweia kavovwv mpowBnong Bupwv : MpwtokoAo, Eowtepikn kat EEwtepikny BUpa (6mou
urooTnpietat amnod Tov eEomAIopO)

- Zroweia TnAedpwvikng Tuvdeong: TnAedwvikdg ApBpog, AvayvwploTtikd Ztolxeia ypapuung Kat
urnpeoiag, Ovoua kat Kwdikég mpdoBaong

- Awyvwotika Aedopéva EEomAtopov kat Aiktuou: Adyol emavekkivnong, TEXVIKEG TTAnpodopieg yla
NV KatdoTtaon Tou SIKTUoL, TNG oUvAEoNC Kat Tou efomAtopov (Katdotaon & Xpdvog Asttoupyiag,
oykog dedouévwy), apyeia kataypadng (log files) yia eEomAopuo tomou
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RDK po6vo, Ad6n katd to download/upload, peTpikd anodoong/moldTnTag mPayHATIKNG TaXUTNTAg
ovvdeong, onwce udp/tcp XPOvog amokplong, OTWAEL TIAKETWY Kal TayUTNTA GUYXPOVICUOU
download/upload, kat Aouroi texvikoi SeikTeg yia Tn Sdyvwaon, amokKatdotaon Kal TPOANTITIKN
BAapodiayeiplon k.a

MNa okomoug dtayvwong, amokatdotaoncg BAaBwv kat poAnmriknc BAaBodiayeiplong, Ta dedoueva
OUAAEYOVTOL KAl €TLKAlpOTIOloUVTAL TEPLOdIKA 6o0 n ouvdeon eival evepyn. Ta OXETIKA LOTOPIKA
dedopéva TnpouvTal HE KUAMOPEVN TIEPiodo dlatrpnong, oe wplaia popdr yia entd (7) nuEPES Kat, ot
OUVEYELD, OE NUEPNOLa popdn yia tptavta (30) nuépeg. MeTd TV MAPEAEUOT TWV AVWTEPW XPOVIKWY
dlaotnuatwy, Kabe otopikn kataypadn diaypddpetat [a eEomAioud tumou RDK, ta Alayvwotikd
Agdopéva EEomAopov datnpovvral yia Xpovikd didotnua tetdvta duo (32) nuepwy Kal oTn cuvEXELd
dlaypadovtal 1} avwvupotolouvTal, v edikd ta apyeia kataypadnig (log files), Ta omoia apopouv
Hovo eEomAtopd Turov RDK, datnpouvtat yia entd (7) nuépeg.

Ta avwtépw dedopéva mou apopovv oe eEomAlopolc RDK umoBaAlovtal oe emnefepyacia amd tnv
etaipeia Deutsche Telekom IT GmbH (e¢pe&ng DT-IT, Landgrabenweg 151, 53227 Bonn, Germany),
puélog tou Opidou Deutsche Telekom, n omoia Asitoupyel wg ekteAovoa tnv emeEepyacia yiua
Aoyaplacpd tou OTE, n omoia eme€epyddetal Ta avwTtépw TPOOWTIKA dedopéva evtog ¢ EE
epappolovtag TIC avotnpég dladikacieg tou Opidou OTE avadopikd pe tnv emeEepyacia Ttwv
TIPOCWTIKWY oa¢ dedopévwy. EmmAéov, yia Adyoug apoxng 24wpng UTTooTHPLENS TWV TIAPEXOUEVWY
UTINpPEcLWY, pdoBacn ota TPOoowTTKA 6edopéva amd Tnv lvdia mpaypaToToLEiTal KAl Ao TNV CUVEPYATN
¢ DT IT pe v enwvupia Deutsche Telekom Digital Labs, n omoia éxet tnv €dpa tng otnv lvdia
(Deutsche Telekom Digital Labs Private Limited 15TH FLOOR, DLF BUILDING NO. 9-B, DLF Cyber City,
Gurgaon, Haryana, 122002, lvdia), n omoia givat péAog tov Opidou Deutsche Telekom.

H emekepyaoia amd v Ivéia mpaypatormoleital pe TV ehappoyr KATAAANAWY TIPOCTATEUTIKWY PETPWVY
oUpudwva pe tov Mevikd Kavoviopo lMpootaciag Aedopévwy, adpou mponyouuévwe agloAoynonke To
EMIMEDO TPOOTAGIAC TWV TTPOCWTIKWY dedopevwy otny Ivoia kat epapuéotnkav mpocOeTa TeXVLKA Kat
OPYAVWTIKA HETPA YLA TNV TIPOCTAGIA QUTWV.

Ma v doknon Twv SIKAWHATWY 0ag, Uropeite va emokedBeite tnv avtiotolyn Evotnrta tou
Kelpévou Evnuépwong avadopikd Pe TNV mPooTacia mpocwITkwy 0e30EVWV
https://www.telekom.gr/static/residential/el/dataprivacypolicy.
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